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1 Interactive posters: Friction in scheduling and coordinating lives of families: designing 
fronn an interaction nnetaphor 

Stephan Hoefnagels, Erik Geelhoed, Pieter Jan Stappers, Aldo Hoeben, Remko van der Lugt 
August 2004 Proceedings of the 2004 conference on Designing interactive systems: 
processes, practices, methods, and techniques 

Full text available: ^ pdf(526.62 KB) Additional Information: full citation , abstract , references , index terms 

Fannllies with working parents have busy and mobile lives. This typically causes a lot of 
friction in their schedules. This paper discusses two conceptual information appliances for 
scheduling and coordinating based on this friction and designed from user studies in the lives 
of these families.The interaction principles of the designs are based on a friction metaphor. 
This metaphor was explored through looking in depth at friction in mechanical constructions. 
This unconventional design approach I ... 



Keywords: coordinating, friction, haptics, information appliance, interaction design. 
Interaction metaphor, planning, scheduling, tangibilty, working parents 



2 The participatory design of a sound and innage enhanced da il y planner for people with Q 
a phasia 

Karyn Moffatt, Joanna McGrenere, Barbara Purves, Maria Klawe 

April 2004 Proceedings of the SIGCHI conference on Human factors in computing 
systems 

Full text available: ^ pdf(1.03 MB) Additional Information: full citation , abstract , references , citings , index terms 

Aphasia is a cognitive disorder that impairs speech and language. From interviews with 
aphasic individuals, their caregivers, and speech-language pathologists, the need was 
Identified for a daily planner that allows aphasic users to independently manage their 
appointments. We used a participatory design approach to develop ESI Planner (the 
Enhanced with Sound and Images Planner) for use on a PDA and subsequently evaluated it 
in a lab study. This methodology was used in order to achieve both usab ... 

Keywords: assistive technology, cognitive disabilities, handheld devices, multi-modal 
interaction, participatory design, universal usability 
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Jean Bacon, Ken Moody, Walt Yao 
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Issue 4 

Full text available: ^ pdf(352.Q6 KB) Addit'onal Infonmation: full citation , abstract , references , citings , index terms 
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OASIS is a role-based access control architecture for achieving secure interoperation of 
services in an open, distributed environment. The aim of OASIS is to allow autonomous 
management domains to specify their own access control policies and to interoperate subject 
to service level agreements (SLAs). Services define roles and implement formally specified 
policy to control role activation and service use; users must present the required credentials, 
in an appropriate context, In order to activat ... 

Keywords: Certificates, OASIS, RBAC, distributed systems, policy, role-based access 
control, service-level agreements 
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Late breaking result papers: Use of mobile appointment scheduling devices 

Thad E. Starner, Cornelis M. Snoeck, Benjamin A. Wong, R. Martin McGuire 

April 2004 CHI '04 extended abstracts on Human factors in computing systems 

Additional Information: full citation , abstract , references , citings , index 
terms 



Full text available:^ pdf(1 91 .23 KB) 



One hundred thirty-eight subjects participated in a study on mobile appointment 
scheduling. Subjects completed a questionnaire on their primary method of managing 
appointments when away from their desks. Immediately afterwards, subjects completed a 
session of scheduling four appointments with the interviewer. The most common scheduling 
systems, in order of popularity, were paper-based day planners, memory, scrap paper, and 
PDA's. However, 43% of the claimed PDA users and 68% of day planner users ... 



Keywords: PDA, calendar, mobile computing, scheduling 



Attention and integration: Learning and reasoning about interruption 
Eric Horvitz, Johnson Apacible 

November 2003 Proceedings of the 5th international conference on Multimodal 
interfaces 

Full text available* IjU pdf (1 07 MB) Additional Information: full citation , abstract, references, citings, index 
' ^ " ternns 

We present methods for inferring the cost of interrupting users based on multiple streams 
of events including information generated by interactions with computing devices, visual 
and acoustical analyses, and data drawn from online calendars. Following a review of prior 
work on techniques for deliberating about the cost of interruption associated with 
notifications, we introduce methods for learning models from data that can be used to 
compute the expected cost of interruption for a user. We desc ... 

Keywords: cognitive models, divided attention, interruption, notifications 



Late breaking result papers: Email task management styles: the cleaners and the 

kee pers 

Jacek Gwizdka 

April 2004 CHI '04 extended abstracts on Human factors in computing systems 

Full text available: ^ pdf(249.75 KB) Additional Information: full citation , abstract , references , index terms 

Email has become overloaded as users make use of email tools for performing a wide range 
of activities. Previous studies have demonstrated the different strategies employed by email 
users to manage messages. However, we have little information regarding how to explain 
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those differences between users.The research described in this paper seeks to gain 
understanding of individual differences in email behaviour. We present results from a 
questionnaire-based study, which focused on how email users de ... 

Keywords: email strategies, user interface, user profiling 



4 Horizontal decomposition to innprove a non-BCNF scheme 
A. L Furtado 

October 1981 ACM SIGMOD Record, volume 12 issue 1 

Full text available: ^ pdf(311.20 KB) Additional Information: full citation , references 



DateLens: A fisheye calendar interface for PDAs 

Benjamin B. Bederson, Aaron Clannage, Mary P. Czerwinski, George G. Robertson 

March 2004 ACM Transactions on Computer-Human Interaction (TOCI-II), volume 11 issue 1 

Full text available- pclf(319 85 KB) Additional Information: full citation , abstract , references , citings , index 
. terms , review 

Calendar applications for small handheld devices are growing in popularity. This led us to 
develop DateLens, a novel calendar interface for PDAs designed to support connplex tasks. 
It uses a fisheye representation coupled with connpact overviews to give the big picture in a 
small space. The Interface also gives users control over the visible time period, as well as 
supporting integrated search to discover patterns and outliers. Designed with device 
scalability in mind, DateLens currently runs on d ... 

Keywords: Fisheye distortion interfaces, PDAs, animation, calendar interfaces, graphics, 
information visualization 



Information-rich comnnerce at a crossroads: business and technology adoption 
requirements 

Robert G. Fichman, Mary J. Cronin 

September 2003 Communications of the ACM, volume 46 issue 9 

Additional Information: full citation , abstract , references , citings , index 



Full text available: 

terms 

The day is approaching when most of our common transactions may be information-rich, 
but first an extensive supporting infrastructure must be developed in three areas: devices, 
networking, and trust. 

A social sense of time: Work rhythms: analyzing visualizations of awareness histories Q 
of distributed grou ps 

James Bo Begole, John C. Tang, Randall B. Smith, Nicole Yankelovich 
November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work 

I- 11* ^ -I ui 0t ^*/4-7n noixo\ Additional Information: full citation , abstract , references , citings , index 

Full text available: TO pdf( 179.00 KB) ' 

terms 

We examined records of minute-by-minute computer activity coupled with information 
about the location of the activity, online calendar appointments, and e-mail activity. We 
present a number of visualizations of the data that exhibit meaningful patterns in users' 
activities. We demonstrate how the patterns vary between individuals and within individuals 
according to time of day, location, and day of the week. Some patterns augment the 
schedule information found in people's online calendars. We di ... 

Keywords: CSCW, awareness, group calendaring, instant messaging (IM), presence, 
sociology of time, work rhythms 



http://portal.acm.org/resultsxfe?coll==portal&dl=ACM&CFID=10068338&C^ 8/21/2005 



Results (page 1): "appointment information" 



Page 3 of 3 



^ A case study of representational activity at a customer-centered business 
Nick V. Flor, Paul P. Maglio 

December 1997 Proceedings of the eighteenth international conference on Information 
systems 

Full text available: ^ pdfH 52.43 KB) Additional Information: full citation , references 



Keywords: distributed cognition, information technology, observational methods 



9 Social individual and technological issues for qroupware calendar systems Q 
Leysia Palen 

May 1999 Proceedings of the SIGCHI conference on Human factors in computing 
systems: the CHI is the limit 

Full text available- 1 Silpdf(1.16 MB) Additional Information: full citation , abstract , references , citings, index 
* ^ terms 

Designing and deploying groupware is difficult. Groupware evaluation and design are often 
approached from a single perspective, with a technologically-, individually-, or socially- 
centered focus. A study of Groupware Calendar Systems (GCSs) highlights the need for a 
synthesis of these multiple perspectives to fully understand the adoption challenges these 
systems face. First, GCSs often replace existing calendar artifacts, which can impact users 
calendaring habits and in turn influen ... 

Keywords: CSCW, calendars, diaries, ethnography, groupware calendar systems, meeting 
scheduling, sociotemporality, time 

The virtual notebook system Q 

Andrew M. Burger, Barry D. Meyer, Cindy P. ]ung, Kevin B. Long 

September 1991 Proceedings of the third annual ACM conference on Hypertext 

Full text available: ^pdf(565.15 KB) Additional Information: full citation , references , citings , index terms 



At the forge: databases and calendars Q 
Reuven M. Lerner 

July 2005 Linux Journal, volume 2005 issue 135 

Full text available: l html(17.99 ^^^^^^^^^ information: full citation , abstract 
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